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                 FIGURE 1  Sample page from a bus manufacturer’s SRT manual (6). 

 
This information may be provided in the maintenance 
manuals, service bulletins, and other related documentation 
of original equipment manufacturers (OEMs) and their 
equipment suppliers. Figure 1 shows a sample page from a 
transit bus manufacturer’s maintenance manual, complete 
with time standards (6). OEMs do not automatically pro-
vide this information, so it should be requested as a part of 
the transit agencies’ procurement specifications.  

 The OEM also typically provides detailed information 
in regard to the recommended PM programs. In their ser-
vice manuals, subsystem suppliers provide similar infor-
mation on the subsystems. Sometimes these service rec-
ommendations are included in the OEM manual; other 
times they are provided separately. Figure 2 shows a sam-
ple page from a heating, ventilating, and air conditioning 
(HVAC) supplier’s service manual (7). It should be noted 

 


